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When will I be able to watch online?

The Chicago sessions will each be recorded, and the recording will be made available on our website
approximately one week following each Chicago session.

How will I get the information to be able to watch online?

When the recording becomes available, each online and in-person registrant will receive an email
with a link and passcode to be able to watch. The recording will also be on the website under the
Functional Medicine Course tab.

How long will the recording(s) be available?  Do I need to finish watching within a specific
time frame?

Because this course runs one full year, we will leave all recordings up on the website for well beyond
that time. After the course ends, the recordings will also be available in an archived section, so you
can refer back or watch any that you may have missed.

Can I attend a later session even if I have missed the previous sessions?

Yes! While it is best to attend all sessions, because there are a lot of connected pieces between each
and every one, you can choose to only attend one or some. Don't forget that if you cannot make it in
person, you can always watch online!

Is it OK to attend some in person and watch some online to get my certificate of completion?

Yes!  As long as you go through all 12, you will receive the certificate.

Are there any continuing education (CE) credits for this course?

We want this to be affordable for everyone and to be able to speak about many topics freely, so we
have not applied for continuing education credits. Be on the lookout for other amazing seminars
through Metabolic Management and Biotics Research that may offer CE credits.

I registered online, but I did not receive confirmation.

Junk happens. Maybe we ended up in your junk or spam folder?  If you don't see an email from us, it
may help to add support@metabolicmanagement.com to your email contacts. Otherwise, please call
800-373-1373 for further assitance.

Is there a discounted rate for office staff?

Yes! Please call the office at 800-373-1373 for our special rate for additional registrants.

Other questions?

Please don't hesitate to contact us during our regular business hours at 800-373-1373.
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